
Issues raised by students – with timelines 
 
Students have raised a number of issues over the past week. We have gathered these concerns, questions and suggestions 
and have actioned many.  
 
There are 17 demands that we have already met and for which we have implemented a solution or action. 
 
There are 26 demands that are still being addressed. 
 

Actioned and completed: 
 
Issue Action  Timeline 

1. Availability of Campus 
Protection Services (CPS) 
officers.  

CPS undertakes to ensure that staff 
will be stationed at the guard huts. 
Students are encouraged to call CPS 
on 080 65 02222 to request an officer 
to meet them at certain points should 
they require assistance. 

Already actioned. 

2. Effective background 
checks (criminal records). 
 

Background checks are done on all 
new appointments, including follow-
up checks. In response to the 
concerns, CPS commits to being more 
robust in doing checks going forward. 

Already actioned. 

3. Stricter access controls for 
people entering campuses. 

UCT will make every effort to ensure 
that all existing boom gates are 
functional at all times. CPS will do a 
security scan to ensure that access 
control is expanded where necessary. 
CPS commits to implementing 
random checks across campus and 
will continue to monitor individuals 
via camera for any suspicious activity. 

Already actioned. 

4. Improvement of safety at 
Jammie Shuttle stops.  

 

Additional security has been 
deployed to all on-campus Jammie 
Shuttle stops and off-campus 
residence stops. Transport Services 
will ensure that all bus drivers are 
aware that they may be requested to 
wait outside the residences until the 
students are safely inside. This is 
applicable to all scheduled routes. 

Already actioned. 

5. CPS presence at Jammie 
Shuttle stops. 

Dedicated officers have been 
deployed to all on-campus bus stops 
with immediate effect. This shift is 
operational throughout the year. 

Already actioned. 

6. Jammie Shuttle loops. The residence loop bus is monitored 
daily to track usage and statistics and 
increase capacity as demand requires. 
An additional sweeper bus has been 
added in test weeks and exam time, 
to ensure that no students are left 
behind due to buses being over 
capacity. Transport services will 
monitor the routes and extend 
schedules if required. 

Already actioned. 

7. Introduce a compulsory 
sensitisation workshop for 
all first-year students. This 
is to be done during 
orientation by the Office for 
Inclusivity & Change (OIC) 
and should be part of the 
orientation week 

This occurred in 2019 – UCT commits 
to continue rolling this out in 2020. 

Already actioned. 



Issue Action  Timeline 
programme. 

8. Institution of leadership 
portfolio (with the OIC) 
especially dedicated to 
issues of gender-based 
violence (GBV) and sexual 
transgressions. 

The OIC currently has a dedicated 
portfolio for survivor support. 

Already actioned. 

9. Safety for womxn in dining 
halls in Baxter Residence. 

It is not, at this time, financially viable 
for the university to provide a kitchen 
in each residence. However, the 
university understands the need to 
ensure that female students take 
their meals in an environment where 
they feel safe. The decision has been 
made to expand the dining facilities 
at the Graça Machel and Tugwell 
residences to provide catering 
options for Baxter students. 
 
In the interim, the following dining 
arrangements for Baxter students 
have been agreed to: 
• Breakfast will still be served in the 

Baxter dining hall. 
• Lunch: Most students take meal 

vouchers. The few who normally 
lunch at Kopano residence can take 
lunch at Graça Machel or Tugwell. 

• Dinner: Baxter students will be split 
between Graça Machel and 
Tugwell. Catering management will 
let students know at which dining 
hall (Graça Machel or Tugwell) they 
will take their meals. 

  

Already actioned. 

10. Outstanding cases of sexual 
harassment and assault to 
be dealt with. 

An ad hoc special tribunal has been 
established to expedite sexual and 
gender-based violence (SGBV) cases, 
and it started with sessions on 9 
September 2019. Survivors are urged 
to use the online reporting tool to 
report cases in the next two weeks, in 
order to expedite these cases through 
the tribunal. 

Already actioned. 

11. From 18:00 to 06:00, 
Jammie Shuttles are to stop 
at all main-road residences. 

Implemented.  Already actioned. 

12. During test weeks and 
exams, larger Jammie 
Shuttle are to be used. 

The number of shuttles will be 
increased during test weeks and 
exams. 

Immediate. 

13. Cases of sexual assault must 
be pursued even if the 
accused leaves or graduates 
from UCT. 

Where a case has commenced, it will 
be noted on the transcript and the 
student will not graduate.  
UCT does not have jurisdiction over 
students who have left UCT. 

Already actioned. 

14. Time limit on how long it 
takes for sexual assault 
cases to be pursued by UCT. 
This time frame should be 
no more than one month. 

Cases will be expedited by the ad hoc 
special tribunal. 

 

   



Issue Action  Timeline 
15. Election season Vula tab 

with the names of all 
nominees for all student 
leadership structures, 
accessible to all students. 

Currently this is published on social 
media, on posters campus wide, and 
there is a 24-hour objection period. It 
is already also accessible via Vula. 

 

16. If a student is found guilty 
of assault, they are to be 
removed from the 
residence system entirely. 

In terms of the rules the proctor has 
the discretion to effect this and the 
university legal counsel will request 
this in all instances. 

Immediate. 

17. OIC is to review all house 
committee nominees. If a 
nominee has been found 
guilty or is under 
investigation for any case 
relating to gender-based 
violence, they are not to be 
allowed to stand for 
election. 

a) A review does not fall within the 
mandate of OIC, but can be 
actioned by the Department of 
Student Affairs (DSA) in 
conjunction with OIC. 

b) Where house committee 
members are found guilty of an 
SGBV related offence, the 
proctor may in terms of 
DJP5.11(d) lay down a sentence 
that prohibits the holding of 
office for a period not exceeding 
a year. The proctor, sitting with 
assessors, may also pass more 
severe sentences such as 
rustication, and expulsion is also 
possible in terms of the current 
rules. (See DJP5.12.) 

c) The issue of nominees who are 
under investigation is currently 
being considered by the 
Residences Committee 
(ResCom). 

a) The OIC will request a list from 
the DSA of 2020 house 
committee members and check 
against current complaints. 
 

b) Already in existing rules. 
 

 
 
 
 
 
 
 
 
 
c) Already under consideration at 

ResCom. The matter is to be 
finalised before the 
commencement of the 2021 
election period. 

 
  



To be actioned: In progress:  
 
Issue Action  Timeline 

1. Security presence at off-
campus residences. 

With regard to the UCT leased 
residences, we are engaging with My 
Domain, Southpoint and Respublica 
about their security arrangements 
and how they can be improved. We 
will also follow up with letters to 
confirm the need to strengthen 
security arrangements.    
 

UCT will engage with residences 
immediately. 

2. Safety packs for womxn 
students. 

UCT will pilot technological safety 
equipment that will allow CPS to be 
instantly notified of any panic 
activations on campus and help them 
to respond to incidents faster. 

Pilot to commence end of October. 

3. Panic buttons are to be 
placed in all residence 
rooms. 

If the above device, which will be 
linked to an app, is successful, this 
may not be required. We are also 
investigating other options. 

 

4. Introduce compulsory 
sensitisation workshops for 
all UCT workers on gender-
based violence, consent and 
mental health. This training 
is to be provided by UCT 
with the help of OIC and the 
African Gender Institute. 

 

Sixty-eight CPS staff have already 
been through the workshop. OIC and 
CPS will be investigating online 
training and recurrent training and 
will develop a practical 
implementation plan. Workshop 
content relates to different forms of 
sexual harassment and sexual 
offences and their definitions, how to 
identify them, reporting processes 
and support offered at UCT. 

Training workshops are planned for 
2019 and 2020. 

5. Increase and install lighting 
and surveillance cameras 
on Jammie Shuttle stops 
and open areas around the 
university campus. CPS 
officers are to monitor 
these cameras. 

 

This feasibility and costing is taking 
place at present and is being 
monitored for progress by Risk 
Services (CPS) and reviewed for 
progress daily. 

Off-campus: The various landlords 
will be asked to partner with UCT to 
help make the bus stops safer for 
students. 

Cameras assessment is due at the end 
of October 2019 and the proposal by 
15 November 2019. 

 

6. Hire more CPS staff officers, 
effective immediately.  

 

CPS has already increased its 
complement by 36 temporary staff 
managed in three shifts; there is an 
approved plan to recruit another 164 
officers. 

Temporary staff are to be appointed 
in the interim and managed 
accordingly until CPS can recruit 
another 164 officers with due checks 
and governances (PSIRA, criminal 
checks etc). CPS is negotiating with 
service providers and unions to 
ensure appropriate appointments of 
staff as an emergency measure, 
utilising service provider training 
centres and registrations. 

7. Introduction of CPS shelter 
posts on all Jammie Shuttle 
stops. Two CPS officers per 
guard house are to be 
present at the post at all 
times. 

Currently all on-campus Jammie 
Shuttle stops are already covered by 
a CPS officer, including Claremont. 
Guard houses and placement thereof 
are being discussed with unions. 
 

UCT currently engaging with trade 
unions.  
 

8. Implement CPS patrols 
around residences not 
owned but leased by UCT, 

UCT cannot deploy CPS officers on 
privately owned property. See point 1 
above. 

 



such as My Domain, 
Roscommon and South 
Point in Claremont. 

9. Increase and introduce 
boom gates on campus. 
Camera surveillance over 
the boom gates is required. 

All operational. Two are being 
upgraded. Residence booms are to be 
assessed and upgraded.  

Two weeks. 
 
Work in progress. 
 

10. Increase and install lighting 
and surveillance cameras 
on all Jammie Shuttle stops, 
specifically at Claremont 
and Harold Cressy where 
this is lacking. 

This feasibility and costing is taking 
place at present and is being 
monitored for progress by Risk 
Services (CPS) and reviewed for 
progress daily. 
 
Off-campus: The various landlords 
will be asked to partner with UCT to 
help make the bus stops safer for 
students. 

Lighting assessment and proposal to 
be completed by 30 September 2019. 

 

11. Restrict access to Jammie 
Shuttles by introducing 
thumb scanners or 
biometrics. 

A passenger tap-to-enter 
identification scanning system will be 
implemented and will be operational 
by the end of 2019. 

Work in progress. 

12. Put into effect the Jammie 
Shuttle locating app 
immediately. 

Currently in proof of concept stage.  February 2020. 

13. Increase the Jammie Shuttle 
evening residence route to 
include Roscommon House 
and South Point in 
Claremont. 

The schedule change has been 
implemented as requested. 

This will be monitored as per day 
route monitoring. 

14. Introduce two anti-
clockwise and two 
clockwise Jammie Shuttle 
routes to run at 30-minute 
intervals until 06:00.  

The schedule change has been 
implemented as requested, although 
statistics indicate the cost benefit 
does not justify itself – the 
assumption is that it is safety and 
security related. 

The residence loop bus is monitored 
daily to track usage and statistics and 
increase capacity as demand requires.  
A sweeper bus has been added in test 
weeks and exam time to ensure that 
no students are left behind due to 
buses being over capacity. 

 
15. Rotation times of My 

Domain loop Jammie 
Shuttles are to be extended 
past 23:00. During the day, 
buses should leave in 20-
minute intervals. 

This needs to be negotiated with the 
My Domain landlord. 

Work in progress. 

16. An independent audit is to 
be done covering the 
effectiveness of background 
check processes of all UCT 
employees. The results of 
this audit must be made 
public in an official UCT 
announcement, along with 
suggestions on how to 
improve any shortcomings 
found. 

Agree to this. This is part of the recruitment process 
as managed by UCT Human 
Resources policy and protocol.  
 
The results of the process check 
require sensitivity and confidentiality 
in its publication relating to 
Protection of Private Information Act 
(POPI). 

Information will be made available to 
governance structures only. 

17. Independent audit of CPS 
effectiveness is to be done, 
the results of which will be 
made public by an official 
UCT announcement along 
with suggestions as to how 

Properties and Services (P&S) 
performed an independent review in 
early 2019 of security at UCT and has 
forwarded the results to executive 
management. A rectification plan has 
been proposed, to be implemented 

Due to the significant forced change 
in the safety and security landscape 
at UCT and nationally, prioritisation, 
funding and resource allocation 
would be required to fast track the 



to increase the 
effectiveness of CPS.  

over three years due to budget, 
practical and resource issues. 

three-year journey. 

Information will be made available to 
governance structures only. 
 

18. Education and awareness 
about sexual and gender-
based violence in 
residences. 

UCT currently provides peer 
education and training in residences 
and faculties. These workshops 
include a focus on gender-based 
violence. This year we have expanded 
the focal point of the workshops in 
two ways – the first focuses on 
masculinity; the second on a self-
defence pilot programme in a female 
residence, which was initiated at their 
request. 
 
 

 Peer education and training is 
currently active. We deliver 
training throughout the year in 
residences that request training.  

 Residences are asked to assist by 
providing times and dates of 
availability for training. The 
same request is extended to 
faculties.  

 Budget has been submitted to a 
funder to assist with the roll-out 
of a series of masculinity 
workshops. The same applies to 
the self-defence pilot. 

 If no budget is received, then the 
peer educators will focus on 
masculinity workshops and 
expand the rape-culture 
education workshops in the first 
quarter of next year.  

 Similarly, two female residences 
will be asked to join together in 
the evenings for self-defence 
training. 

19. Education and awareness 
about sexual and gender-
based violence. 

A recently established GBV task team 
will focus on an expansive approach 
to the current work and introducing 
new approaches through a dialogue 
series, campus safety and community 
engagement – all of which will be 
underpinned by research. 

 The task team met last week and 
submitted proposals, which have 
been submitted to the funder.  

 In the unlikely event that 
funding is not received, 
partnerships with experts in the 
Faculty of Health Sciences and 
the African Gender Institute will 
be initiated to discuss how the 
dialogue series work can be 
collaborated on.  

 The campus safety focus has 
acquired funding and is 
continuing with their approach. 

20. Prioritisation of the 
accountability of 
perpetrators. 

This will be addressed by the cross-
institutional task team. 

 

21. Launch an investigation into 
OIC and its ineffectiveness 
in responding to student 
cases. 

A review on the then Discrimination 
and Harrassment Office (DISCHO) and 
HIV/AIDS Inclusivity & Change Unit 
(HAICU) was concluded in 2016 and 
2017 and the outcomes have since 
been implemented. One of the 
changes is a monitoring and evalution 
system that ensures that the OIC 
work is monitored annually, gaps are 
identified and addressed. 

 

22. Introduce compulsory 
sensitisation workshops for 
all student leaders on 
campus and residences. 
This includes house 
committees, studentsʼ 

Workshops are currently done with 
sub-wardens, house committee 
leaders and students in residences. 
This is done on a voluntary basis. Any 
decisions around further roll-out will 
have to go through the appropriate 

To be addressed at ResCom. 



representative councils, 
faculty councils and more. 

governance structures, ie ResCom 
and the University Student Affairs 
Committee. 

23. The institution of a short 
course during the first 
semester for all students 
surrounding the issues of 
GBV, rape culture and 
sensitisation. 

This is being addressed by the cross-
functional task team. 

Considered for 2020. 

24. Institution of compulsory 
lecture videos for all 
courses. 

  

25. Strike-out system instituted 
for lesser charges 
surrounding sexual 
offences. At the final strike 
the issue must be 
addressed just as if it was a 
full sexual assault case 
pursuant to all processes 
attached to that. 

The policy on sexual offences is 
currently being reviewed. This will be 
considered as part of the review 
process. 

Review is aimed for finalisation in the 
first terms of 2020. 

26. The transformation officer 
role in the constitution of 
residences is to clearly 
dictate that the 
transformation officer is to 
host the compulsory 
sensitisation workshops.  

Chair of ResCom will table this at 
ResCom. 

To be discussed at the next ResCom 
meeting. 

 
 

 
 


